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Job Title:
Foreman, Generator Service – Buffalo Branch 
Cummins Northeast, LLC, is the New England distribution and service arm of Cummins Inc., the largest independent maker of diesel engines and power generation equipment in the world.  Cummins engines, found in trucks, heavy equipment and marine vessels, are renowned for their workmanship, durability, and superb performance.  
At Cummins Northeast, LLC we understand that great companies are built with great people and that’s why we need you! We are currently seeking a Generator Service Foreman in our Buffalo, NY branch.    
This position plays a vital role in providing excellent customer service to our Power Systems customer base by directly supervising the daily activities of our road service technicians.  The Foreman directs the workflow and proper troubleshooting, repair and maintenance on all Cummins and ONAN product lines.

Duties & Responsibilities:
· Responsible for the profitable operation of the generator service department in accordance with the Collective Bargaining Agreement.
· Efficient scheduling, dispatching and supervision of road service technicians.
· Oversee safety and housekeeping of generator repair area and service vehicles.

· Follow work order process flow as outlined in the BMS system.

· Maintain good customer relations with current customer base and develop new customer relationships.

· Maintain current PM contracts and continue pursuit of additional contracts.

Background Knowledge & Competencies:

· High school diploma or equivalent.  Technical school degree/diploma a plus.
· Minimum of five years experience in industrial or generator set field.

· Previous supervisory experience preferred.

· High level of technical ability.

· Ability to provide excellent customer support.

· Excellent written and verbal communication skills.

· Good computer skills.

We Offer: 
· Highly Competitive Compensation

· Outstanding Benefits Package

· 401(K) with Immediate Vesting

· Paid Training

· Unmatched growth potential; Management Opportunities
We take great pride in the over 200 employees serving Customers throughout New England and New York. Our network of service  locations in Dedham, MA, Scarborough, ME, Springfield, MA, Albany, NY, Syracuse, NY and Buffalo, NY ensures that we have the Northeast covered!

Great locations, our atmosphere of teamwork, innovation and personal growth makes Cummins Northeast, LLC, a great place to work.

Cummins Northeast, LLC, is an Equal Opportunity Employer. 
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